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Setup Values

Certain Delphi setup values are used by the integration, and mapped to a corresponding value in
PMS. Changes to the following setup values will impact the integration:

Guestroom Types
Market Segments
Booking Types
Housing Methods
Lead Sources

Note: If any changes are needed, including adding new values or changing existing values, it is
critical that the mapping tables are also updated. Please contact Infor for assistance.
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Common Integration Errors

The table below outlines some common integration errors and the recommended resolutions.
This list is not all inclusive, and other errors may occur. For additional assistance, please contact
Amadeus Hospitality Support.

Error Message Description Recommended Resolution

The PMS integration is not Message received from PMS | 1.  Group moves should
permitted to perform room that would move the room always be initiated from
block moves or shortening of | block dates to new dates Delphi to update PMS
the room block (e.g., PMS user has attempted | 2. Move the Delphi room
to move the dates of the block to new
group to new dates) arrival/departure dates,
which will send a message
to PMS to update PMS
group dates accordingly
3. |If pickup exists on the
room block, reservations
must first be cancelled or
unlinked from the PMS

group

The room block is already in
a terminal status, no further
updates can be made via the

Message received from PMS
for a room block that is
already cancelled in Delphi

The Delphi room block
may have been cancelled
when pickup exists, as this

© 2020 Amadeus IT Group and its affiliates and subsidiaries

(e.g., Block Cancelled or will not cancel the group

Booking Cancelled) in PMS

2. If the PMS group should
be cancelled, reservations
should be cancelled and
the group should be
manually cancelled in
PMS

integration
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Error Message Description Recommended Resolution
The PMS system is not Message received from PMS 1. If cancellations from PMS
permitted to cancel room with a block in Cancelled are not configured to
blocks status update the Delphi room

block status, then
cancellations must be
initiated from Delphi

2. Update the Delphi room
block status to Block
Cancelled as needed

Note: Applicable only if
cancellations from PMS are
not configured to update the
Delphi room block status

The Room Block is already PMS has sent an update fora | 1. Uncheck ‘Pickup

marked Pickup Complete, no | Room Block that Delphi has Complete’ on the Room
updates from the PMS will be | marked Pickup Complete. Block

accepted. Delphi will not apply updates | 2. Resend update from PMS

to Room Blocks marked
Pickup Complete.

Guestroom Type Days were Guestroom Type Days forthe | 1. Navigate to Property in

not found for the selected room type sent from PMS do Delphi
guestroom and date, please not exist in Delphi. 2. Select the Guestroom
create those records. Type

The room block will not be
updated, and a discrepancy
will exist.

3. Update the Daily
Guestroom Values for the

time period

4. Click Apply
Invalid guestroom selected Message received from PMS | 1. Confirm that guestroom
for use includes a guestroom type types match exactly

that does not exist (or has between Delphi and PMS

or been retired) in Delphi 2. If aguestroom type has
Not Found: Guestroom Type: been added to PMS, it
<RoomType> must also be added to

Delphi, and the applicable
guestroom type days
created
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Room Block Discrepancies

Room block discrepancies may occur when a message sent from Delphi does not update PMS, or
vice versa. This may be the result of a user not following proper business practices in either
system, or it may be related to other issues.

It is highly recommended that room block discrepancies be reviewed and on a routine basis,
ideally at least once per day, to ensure their prompt resolution.

A real time view of room block discrepancies is available on the Property page in Delphi.

Viewing room block discrepancies

1. On the Property page, locate the Property Integration Settings related list.

Property Integration Settings New Property Integration Settings | | PMS Channel Configuration
Action Name Integration Active Integration Mode Send Tentative Status Outbound Tentative Mapping Outbound Market Code Mapping Send Days Date Type
PMS Integration-Mewmarket Hotal PuS :
|Edit| Del and Conference Center \Ntearation v’ Live v Deduct Market Segment Departure Date

2. Click the Name link to open the Property Integration Settings page.

Property Integration Settings New Property Integration Settings | | PMS Channel Configuration
Action Name Integration Active Integration Mode Send Tentative Status Outbound Tentative Mapping Outbound Market Code Mapping Send Days Date Type
PMS Integration-Newmarket Hatel PMS ;
| Edit| Del | 2nd Conference Genter \ntearation v~ Live v Deduct Market Segment Departure Date

3. Click the View Discrepancies button.
Property Integration Settings Detail Edit || Delete| | Link Blocks || Send Blocks

¥ Information

Record Type  ResVi [Change Active v
Name  PMS Integration-Newmarket Hotel and Conference Center Integration Mode  Live

Property ~ Newmarket Hotel and Conference Center
Integration  PMS Integration

The current list of all room block discrepancies is displayed. Discrepant values will be
noted in red text.

Room Block Discrepancies: Hotel

SortBy  '® StariDate PHS IDIGroup Code

Refresh

Delphi.fdc Room Block / Salesforce ID Blocked Pickup

Start Date EndDate  PMS ID/Group Code Delphi.fdc Booking Status Cutoff Date

PMS Room Block External ID Roomnights Roomnights
6/27/2014 629/2014  GHW Gorman-Hearn Wedding Block 1 206000000006x4AAA0 Gorman-Hearn Wedding Block Definite /252014 4 0
6/27/2014 6/29/2014  GHW Gorman-Hearn Wedding Block 351760 Definite 53012014 6 0
6/29/2014 762014 NT1 Newmarket Test 1 060000000079KQARY Test1 Definite 6/25/2014 % 11
8i29/2014 762014 NT1 Newmarket Test 1 356758 Definite 62512014 25 0
TATI2014 Ti28/2014 WG4 MXG 2014 Block 1 a0Be0000000EKMAAQ IXG 2014 Definite 81252014 272 0
772014 7i28/12014  MG4 MXG 2014 307758 Definite 83012014 274 0
91172014 9/14/2014 M4 Music Medley a06600000007FUIAAN Music Medley 2014 Definite 811112014 15 0
911172014 911412014 N4 Music Medley 353020 Definite 211112014 0 0

1-4ofd =< <Previous Hext> >> Page 1 of 1
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4. You may resolve discrepancies by updating the Delphi room block or the PMS group as

needed.

Click the Refresh button to refresh this view as discrepancies are resolved.

Note: Room block discrepancies may continue to appear in this view after they have
been resolved until an inbound message is received from PMS.

Last update: 11/16/2022
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Message Viewer

If additional troubleshooting is needed, the Message Viewer tab provides access to a log of all
outbound and inbound messages communicated between Delphi and PMS. Using Message
Viewer, it is possible to identify any unsuccessful messages that may result in discrepancies and
other integration issues.

dMaDEUS

Note: To access Message Viewer, the Delphi user must have Corporate Administrator or
Property Administrator access

Viewing Message Details

1. Click the Message Viewer tab.

Message Viewer

Integration Resvs

Property Newmarket Hotel and Conference Center (CUC) v
Direction Both v

Message Type

1 Al
¥ PmsRoomBlock
#| UpdatePmsRoomBlockCode

¥ PmsRoomBlockActuals

# InventorySyne

Search | | Clear

From DateTime

To Date/Time

Search Text ()

Status

2. Select the Property and click the Search button.

1/1/2016 11:07 PM
1/31/2016 12:00 AM

[1/30/2016 11:07 PM ]
[1/30/2016 11:07 PM]

[

|#| Pending

¥ Processing

¥ Succeeded

¥ Failed

¥ FailedPendingRetry

Message Viewer

Integration Resvs

Property Newmarket Hotel and Cenference Center (CUC) ¥
Direction Both M

Message Type

il Al

¥ PmsRoomBlock

¥/ UpdatePmsRoomBlockCode
1+ PmsRoomBlockACtuals

¥/ InventorySync

Search | | Clear

From Date/Time

To Date/Time

Search Text ()

Status

1/1/201€ 11:07 PM
1/31/2016 12:00 AM

[1/30/2016 11:07 PM]
[1/30/2016 11:07 PM]

Al

¥/ Pending

¥/ Processing

¥ succeeded

¥/ Failed

¥| FailedPendingRetry

Last Modified Date Message Number  Correlation 1D

View 01/30/2016 10:23:43PM  1M-0000058354  fa2fddee-f843-4540-bhc0-fe1425beciab
View 01/30/2016 10:23:24 PM  M-0000058350 a0v11000005YgbhAAC

View 01/30/2016 10:20:34 PV M-0000058345 a1805das-4980-4134-b21F-5c9177a12470
View 01/30/2016 10:17:29PM  M-0000058336  a0vi1000005Ygh3AAC

View 01/30/2016 10:17:28 PM  M-0000058324 alv11000005YgakAAS

View 01/30/2016 10:17:27 PM  M-0000058322 alv11000005YgaFAAS

View 01/30/2016 10:15:04 PM  14-0000058328  801ba40c-1f0d-4a%a-Obe6-c87MEdc5175e
View 01/30/2016 10:15:02 PM  M-0000058318 alv11000005YgaSAAC

View 01/30/2016 09:16:32 AWM M-0000058310 OadcO2e8-3e14-4080-3467-d4ci2724c44
View 01/30/2016 09:16:31 AM  M-0000058304  9ca762a9-0f0f-428c-acfa-cali4b677Tec
1-100f 811

Message Type
UpdatePmsRoomBlockCade
PmsRoomBlock
InventorySync
PmsRoomBlack
PmsRoomBlock
PmsRoomBlock
InventorySync
PmsRoomBlock
PmsRoomBlockActuals

PmsRoomBlackActuals

<< <Previous Next> >>

172193
172193

PMS Group ID  Booking Post As Sales & Catering 1D Direction  Status
Newmarket Booking Test 12A  a0C11000005AGXTEAQ  Inbound  Succeeded
Newmarket Booking Test 12A ~ a0C11000005AGXIEAC  Outbound Succeeded

Inbound  Succeeded
Newmarket Booking Test 12A  a0C11000004sc5kEAA  Outbound  Succeeded
Newmarket Booking Test 12A ~ a0C11000004sc5kEAA Outbound  Succeeded
Newmarket Booking Test 124  a0C11000004scSkEAA Outbound  Succeeded
Inbound  Succeeded
Newmarket Booking Test 12A ~ a0C11000004sc5kEAA Outbound  Succeeded
Inbound  Succeeded
Inbound  Succeeded

Page 1 of 82

Note: You can select additional filter criteria by Message Type, Dates, Status, or Search

Text as needed.
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messages with a Failed status appear in red text.
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3. The search results area displays all messages that meet your search criteria. Any

Last Modified Date Message Number  Correlation ID. Message Type PMS Group 1D Baoking Post As Sales & Catering ID Direction  Status
View 02/01/201601:13:51 P M-D000595415  aedd77ac-7c84-4097-8018-0568116250ad UpdatePmsRoomBlockCode 114626 Newmarket Test 4 aDC37000001i0COEAI Inbound ___Succeeded

02/01/2016 011350 PM  M-D0005G5247  a0v3TOD0DO1SVJCAAD PmsRoomBlock 26 N Testd aDC37000001i0COEAI Outbound ~ Failed
View 02001201601:1029PM  M-0000595201  bef2cd83-05d0-4955-9a40-9b9734317¢83 InventorySync Inbound  Succeeded
View 02/01/201601:04:54 P M-D000594781  D2ab8768-147c-47f2-0dd6-3425aa7a 1658 InventarySyne Inbound  Succeeded
View 02/01/201601:01:55PM  M-D000594527  48a5ic88-bed2-4ff3-8dda- PmsRoomBlock 114618 Test2 alC37000001hyWIEAI Inbound  Succeeded
View 02/01/2016 12:58:50 PM ] 4195 71bb44 4750-bb4 7b ¥Sy Inbound Succeeded
View 02012016 1256:49PM  M-0000594194  f3465e4e-102a-4646-afbb-28eecba 17987 InventarySync Inbound  Succeeded
View 0200172016 1258:49 P M-D000594198  76444b60-1ad1-ddce-8795-320dc02041c8 PmsRoomBlock 114618 Test2 alC37000001hyWIEAI Inbound  Succeeded
View 02/01/2016 12:55:38 PM 1¥-0000593815 5236b34e-e2c3-4 baa4 UpdateF ode 114622 Newmarket Test 3 - Event Only a0G37000001YQIIEAD Inbound Succeeded
View 02/0120161253:14PM  M-D000593573  a0v3TOD0D01SUWeAAC PmsRoomBlock 114622 Test3 - Eventonly aDG37000001YQUEEAD  Outbound  Succesded

1-100f40

<< <Previous Next> >>

Page El of 4

4. Click View next to any message to open the Message Detail page in a new tab.

Message Detail

Message Type  PmsRoomBlock Created Date  2/1/2016 11:08 AM
Property  The Fluno Center Last Modified Date  2/1/2016 11:10 AM
Direction  Qutbound PMS ID/Group Code
Message Number  -0000585141 Booking  Newmarket aestro Test 1
Correlation ID  a0v37000001SQe0AAG Room Block  Newmarket Maestro Test Block 1
Status  Failed Reservation
Tracking Detail
Created on Resource source  Target HTTP Status Response Status Created By D Tracking 1D
02/01/2016 11:09:40 91892812-0809-8511-9407- 00000000-0000-0000-0000-
Al PmsRoomBlock NWS Anonymous OK Success Angnymous 005056380240 000000000000
0200172016 11:09:54 NWSAQent51d38188-680D-405-ba64- 894418fe-08C0-8511-9407- 46db9c17-27Ma-4a13-9430-
AM ResVa Ananymous NWS oK Success 68c5302ide5c@newmarketinc.com 005056280240 bb5087400ad2
0200172016 11:10:02 N . . NWSAQents1038188-580D-4065-ba64- b8451 511-9407- 4774650 4633-3c0F
AW Result Anonymous NWS Fallure 68c5302/de5c@newmarketinc.com 005056280240 3182c61968
0200172016 11:10:02 NWSAQents1d38188-620D-40e5-bab4- €24518%-Dec0-6511-0407- 477465bc-813c-463a-ac0F
AM Agent Ananymous NWS oK Success 68c5302ide5c@newmarketinc.com 005056280240 3182c61968f
0210172016 11:10:30 600b2010-07c8-2511-0407- 477465bc-213c-463a-3001
Al Result NWS Anonymous OK Failure Anonymous 005056280240 31820619681

Request

Response

3

{
“Id": "477465bc-e13c-46a3-ac0f-3182¢61968fc[425]",
“CreatedOn": "2016-02-01T18:10:00.1456032Z",
“ExternalCreatedCn”: null,
"Locationinfo™ {
“LocationCode™ {
“Code”; "ain37000000mS1QAAU",
Name® ™
}

3

"Resourceld”: "a0va7000001S0e0AAGH25T,
"ResourceType™ "PmsRoomBlock”,
"Resulthlessages™ [

{
“Level" 1
“Message": "NwsAgent NotificationProcessingErrar: Could not send notification payload to the customer system
URL http://144.92.78.41:45198/delphiObject reference not set to an instance of an object.”,

{'ld":null,"CreatedCn"."2016-02-01T18:10:22.2800936Z","ExternalCreatedOn"null,"Locationinfo”{"LocationCode™:
{'Code""a0n37000000mS1QAAL" "Name™ ")}, "Resourceld""a0C3700000 1h:igEAAO]", "ResourceType™"PmsRoomBlock” "R
esultiessages™[{'Level:2,"Message™ Processing was successful " "MessageCode™
{'Code""Success",'Name"null},'Resourceld"null"ResourcePart ‘null,"ResourceType".null, ExternalModifiedOn""2016-02-
01T18:09:40Z""ExternalResourceld™"a0v370000015Qe0AAGI0]"E: artnull,"E: sType™"nihrm
__Message__c","ExtendedAttributes™null}]"SenderType™

{'Code""SandC""Name""SandC"},"Status™ 3 "ExtendedAtiributes™.null}

“MessageCoda™ { -
“Code™ "ProcessingError,
"Name™ niill 4 A

Last update: 11/16/2022
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In the Tracking Detail section, failed entries are displayed in red text. Click an entry to
view more detailed information, in the Request section of the tracking detail.

Tracking Detail
Created On Resource Souree Target HTTP Status Respanse Status Created By D Tracking ID
Q201016 110940 prsraomlock NWs Anonymous OK Success Anonymaus R e 0 D-00no-0000-0000-
ORI s s i Ok Swam  SSOmenices o
BORSIE g womats o e WSSMSSEDLEcns A
QORDGIION e wws  monmeus K Fae  Avonmous 558020 0.1cka511-2407- B e
Request
-~ | [{1a"null,"CreatedOn""2016-02-01 T18:10: 009362 ExternalCraatedOn™null, L {'LocationCode"

{
“Id": "477465bc-e13c-46aa-ac0f-3182c61968fc[425]
“CreatedOn”. "2016-02-01T18:10:00.1456032Z",
“ExternalCreatedon”: null
“Locationinfo”: {
"LocationCode”
“Code™ "aln37000000mS10QAAU",
“Name™ ™
}

1
"Resourceld™ "alv37000001S0e0AAG[425]"
“ResourceType" "PmsRoomBlock’,
“Resultiessages”: [

{

TETErT;
“Message”: "NwsAgent NotificationProcessingError: Could not send nefification paylead to the customer system
URL:http:/1144.92 78.41:45196/delphiCbject reference not setto an instance of an abject”,

de™

0
o

“Code” 'Protes;s\ ngError’,
"Mams"™ null

{"Code""aln37000000mS 1QAAU" "Name™™7},"Resourceld""alC37000001hxtgEAA[0]" "ResourceType™"PmsRoomBlock™,"R

esultMessages [{"Level"2 Message" "Processing was successiul.”,"MessageCode”
{'Code""Success” Name null}, Resourceld null, ResourcePart null "Resource Typa null, ExternalModifiea0n ™ 2016-02-

01T18:09:40Z" "ExternalResourceld" "alv370000015Qe0AAGIOT", "ExternalResourcePart:null,"ExternalResourceType""nihrm

__Message__c" "ExtendedAtfributes™null}]"SenderType"
{"Code""S8andC","Name""SandC"} "Status™ 3 "ExtendedAttributes™null}

For failed inbound messages from PMS, more detailed information may be found in the

Response section of the tracking detail.

Tracking Detail

Created On Resource Source Target HTTP Status Response Status Created By D Tracking ID
S S e
T e e R
’D:Izﬂﬂ ROTE 124345 oo NWS Anonymous CK Failure Anonymous gg;gfsagdem 07- g?;é"223?223??:'4531'32337
RORNE U ey wws semas 0k Fawe Avonmous cezopcan-te 00000002.00000000-00-
P TR Resus Aramymous NWS oK Fallre Sa:satescgnenraenccom B35035854 bodtsdbaaT

T

Request

Response

<soap:Envelope xmins:soap="http:/schemas.xmisoap.org/soap/envelope’”
xmins:xsi="http:/Aww w3 0rg/2001/XMLSchema-instance"=<soap:Header=<HTNGHeader
xmins="http://htng.orgi 2/Headerr><From==systemid>NWS=/systemld=
<address=hitps.//naas.newmarketinc.com/PMS/ResV5/StatusExport=/address>=Credential=
DEL D DEL p: T

Y A 200 ook .asp; To=
<timeStamp=2016-02-01T19:44:15.87811 11Z=AimeStamp=<transactionld=5f57e3be-b1c3-437d-a136-
7b1162a983 <ac tion=</HTNGHeader></soap:Header><soap:Body>
<Request xmins="http.#hing.org/1.2/Listener. WsdI"><[CDATA[=p q ‘SOUICE! -
propertyKey="a0n37000000mS1QAAU" vendoriD="8andC" GUID="567e3be-b1¢3-437d-a136-7b1162a0831a[425]>
<input/>

=putput=
<response=
<=QueryStatus STATUSRPT="Created : Record inserted.” /=
<Query STATUSRPT="I IType is not active or does not exist 1QBLV" />
<Query STATUSRPT="P| ror i Type is not active or does not exist 1QBSV" /=

<QueryStatus STATUSRPT="ProcessingError : GuastraomType is not active or does not exist2QBLV" /=
<QueryStatus STATUSRPT="ProcessingError : GuestroomType is not active or does not exist20BSV" />
=QueryStatus STATUSRPT="ProcessingError : GuestroomType is not active or does not exist:1QBLV" />

6. To access the associated booking or room block, click the appropriate links.

Message Detail Reprocess Message
Message Type  PmsRoomBlock
Property  The Fluno Center
Direction  Inbound
Message Number  M-0000592584

Correlation ID  5f57e3be-b1c3-437d-a136-7b1162a9831a

Status  Succeeded

Last update: 11/16/2022
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Created Date  2/1/2016 12:43 PM

Last Modified Date  2/1/2016 12:44 PM

PMS ID/Group Code 114618
Booking  Newmarket Test2
Room Block  Newmarket Test Block2
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AHWS Agent

The AHWS Agent is used to allow connectivity between the PMS interface server and Delphi.

This is installed on either the PMS interface server, or on another server at your property. The
“NWSAgentService” must remain started at all times, as shown below, otherwise messages will
not transfer between systems.
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. Services

File  Action

Wiew  Help

o]

& B E e HE »m 0w

o5 Services (Local)

Marme

'-.’EQ;Network List Service
'-.'EQ;Network Location ..
'-J:Q;Network Stare Int...
0 i H—_—

Cescription

Identifies th..
Collects an...
This service ...

Status

Started
Started
Started

Startup Type

tdanual
Automatic
Autamatic

Autormatic

Log On ds T

Local Service
Metwork 5.,
Local Service

. Saves install... hdanual Lacal Syste.. ||
'-.’:Q;Of'fice Software Pr.. Enables the .. hlanual Metwark 5., 4
'-J:Q;Offline Files The Cffline ... Started Autamatic Lacal Syste..
'-.’:Q;F'arental Caontraols This service .., hlanual Local Service
Q;Peer Marne Resolu.. Enables sers., flanual Local Service
'-.’:Q;F'eer Metwearking .. Enables mul.. hlanual Local Service
'-.'z@;Peer Metwworking L. Provides ide.., flanual Local Service
L’:Q;Performance Cou.. Enables rem... hdanual Local Service
'-.'EQ;PerFDrmance Logs.. Performnanc,.,  Started flanual Local Service -

Extended)\Standard/l
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