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Setup Values 
Certain Delphi setup values are used by the integration, and mapped to a corresponding value in 
PMS.  Changes to the following setup values will impact the integration: 

_ Guestroom Types 

_ Market Segments 

_ Booking Types 

_ Housing Methods 

_ Lead Sources 

 

Note:  If any changes are needed, including adding new values or changing existing values, it is 
critical that the mapping tables are also updated.  Please contact Infor for assistance. 
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Common Integration Errors 
The table below outlines some common integration errors and the recommended resolutions.  
This list is not all inclusive, and other errors may occur.  For additional assistance, please contact 
Amadeus Hospitality Support. 

Error Message Description Recommended Resolution 

The PMS integration is not 
permitted to perform room 
block moves or shortening of 
the room block 

Message received from PMS 
that would move the room 
block dates to new dates 
(e.g., PMS user has attempted 
to move the dates of the 
group to new dates) 

1. Group moves should 
always be initiated from 
Delphi to update PMS 

2. Move the Delphi room 
block to new 
arrival/departure dates, 
which will send a message 
to PMS to update PMS 
group dates accordingly 

3. If pickup exists on the 
room block, reservations 
must first be cancelled or 
unlinked from the PMS 
group 

The room block is already in 
a terminal status, no further 
updates can be made via the 
integration 

Message received from PMS 
for a room block that is 
already cancelled in Delphi 
(e.g., Block Cancelled or 
Booking Cancelled) 

 

1. The Delphi room block 
may have been cancelled 
when pickup exists, as this 
will not cancel the group 
in PMS 

2. If the PMS group should 
be cancelled, reservations 
should be cancelled and 
the group should be 
manually cancelled in 
PMS 
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Error Message Description Recommended Resolution 

The PMS system is not 
permitted to cancel room 
blocks  

Message received from PMS 
with a block in Cancelled 
status 

Note:  Applicable only if 
cancellations from PMS are 
not configured to update the 
Delphi room block status 

1. If cancellations from PMS 
are not configured to 
update the Delphi room 
block status, then 
cancellations must be 
initiated from Delphi 

2. Update the Delphi room 
block status to Block 
Cancelled as needed 

The Room Block is already 
marked Pickup Complete, no 
updates from the PMS will be 
accepted. 

PMS has sent an update for a 
Room Block that Delphi has 
marked Pickup Complete.  
Delphi will not apply updates 
to Room Blocks marked 
Pickup Complete. 

1. Uncheck ‘Pickup 
Complete’ on the Room 
Block 

2. Resend update from PMS 
 

 

Guestroom Type Days were 
not found for the selected 
guestroom and date, please 
create those records. 

Guestroom Type Days for the 
room type sent from PMS do 
not exist in Delphi.  

The room block will not be 
updated, and a discrepancy 
will exist.  

1. Navigate to Property in 
Delphi 

2. Select the Guestroom 
Type 

3. Update the Daily 
Guestroom Values for the 
time period 

4. Click Apply 

Invalid guestroom selected 
for use 

or 

Not Found: Guestroom Type: 
<RoomType> 

Message received from PMS 
includes a guestroom type 
that does not exist (or has 
been retired) in Delphi 

1. Confirm that guestroom 
types match exactly 
between Delphi and PMS 

2. If a guestroom type has 
been added to PMS, it 
must also be added to 
Delphi, and the applicable 
guestroom type days 
created 
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Room Block Discrepancies 
Room block discrepancies may occur when a message sent from Delphi does not update PMS, or 
vice versa.  This may be the result of a user not following proper business practices in either 
system, or it may be related to other issues. 

It is highly recommended that room block discrepancies be reviewed and on a routine basis, 
ideally at least once per day, to ensure their prompt resolution.   

A real time view of room block discrepancies is available on the Property page in Delphi. 

Viewing room block discrepancies 

1. On the Property page, locate the Property Integration Settings related list. 

 

2. Click the Name link to open the Property Integration Settings page.  

 

3. Click the View Discrepancies button. 

 

The current list of all room block discrepancies is displayed.  Discrepant values will be 
noted in red text. 
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4. You may resolve discrepancies by updating the Delphi room block or the PMS group as 

needed. 

5. Click the Refresh button to refresh this view as discrepancies are resolved. 

 

Note:  Room block discrepancies may continue to appear in this view after they have 

been resolved until an inbound message is received from PMS.   
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Message Viewer 
If additional troubleshooting is needed, the Message Viewer tab provides access to a log of all 
outbound and inbound messages communicated between Delphi and PMS.  Using Message 
Viewer, it is possible to identify any unsuccessful messages that may result in discrepancies and 
other integration issues. 

Note:  To access Message Viewer, the Delphi user must have Corporate Administrator or 
Property Administrator access 

Viewing Message Details 

1. Click the Message Viewer tab. 

 

2. Select the Property and click the Search button. 

 
 

Note:  You can select additional filter criteria by Message Type, Dates, Status, or Search 

Text as needed. 
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3. The search results area displays all messages that meet your search criteria.  Any 

messages with a Failed status appear in red text. 

 

4. Click View next to any message to open the Message Detail page in a new tab. 
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5. In the Tracking Detail section, failed entries are displayed in red text.  Click an entry to 

view more detailed information, in the Request section of the tracking detail. 

 

For failed inbound messages from PMS, more detailed information may be found in the 
Response section of the tracking detail. 

 

6. To access the associated booking or room block, click the appropriate links. 
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AHWS Agent 
The AHWS Agent is used to allow connectivity between the PMS interface server and Delphi.  
This is installed on either the PMS interface server, or on another server at your property.  The 
“NWSAgentService” must remain started at all times, as shown below, otherwise messages will 
not transfer between systems. 

 

 

 

 


